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Capability Statement

About Us

Tetra Corp is a Western Australian-based company specializing in providing high-quality cleaning
services for residential, commercial, and industrial clients. With a focus on delivering unparalleled
cleanliness and hygiene, we leverage the latest technology and advanced cleaning techniques to
meet the unique needs of our clients. Our experienced team is committed to ensuring safety,
efficiency, and exceptional service across all projects.

Our Services
Tetra Corp offers a comprehensive range of services tailored to meet the specific requirements of
various industries. Our services include:

¢ Window Cleaning: Residential, commercial, and warehouse window cleaning, using a pure
water system for streak-free results.

e Carpet Cleaning: Residential and commercial carpet cleaning, including flood water
extraction and vehicle interior cleaning.

e Vacate Cleaning: Full-service vacate cleaning, ensuring properties are spotless and ready
for the next tenant.

¢ Floor Cleaning: Grout cleaning, washroom floor cleaning, and commercial property floor
scrubbing.

e Special Cleaning Services: High dusting, playground cleaning, pressure washing,
staircase cleaning, wall cleaning, commercial kitchen cleaning, and sofa cleaning.

Work Health and Safety (WHS)

At Tetra Corp, the health and safety of our employees, clients, and contractors are paramount. We
are committed to creating a safe working environment and ensuring compliance with the
Occupational Safety and Health Act 1984 (Western Australia) and relevant regulations. Our WHS
practices include:

e RiskManagement: Regular hazard identification, risk assessments, and implementation of
control measures to eliminate or minimize risks.

¢ Incident Reporting and Investigation: Prompt reporting and thorough investigation of all
incidents to prevent recurrence.

e Emergency Preparedness: Comprehensive emergency response procedures and regular
drills at all worksites.

¢ Training and Education: Ongoing WHS training and education for all employees to ensure
safe work practices.
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Sustainability Commitment

We recognize our responsibility to the environment and are dedicated to incorporating sustainable
practices into our operations. Our Sustainable Procurement Policy ensures that we source
materials and services that minimize environmental impact, reduce waste, and promote resource
conservation. We prioritize working with suppliers who share our commitment to sustainability and
ethical business practices.

Ethical Practices

Tetra Corp upholds the highest standards of integrity and transparency in all business dealings. Our
Anti-Bribery and Corruption Policy reinforces our zero-tolerance approach to unethical behaviour.
We maintain strong due diligence processes for third-party relationships and provide
whistleblowing mechanisms for reporting any misconduct.

Human Rights and Fair Labor

Our Human Rights Policy reflects our commitment to upholding the dignity and rights of all
individuals involved in our operations. We comply with the Australian Modern Slavery Act 2018 and
take active steps to prevent modern slavery within our supply chains. We are also committed to
promoting diversity, equality, and inclusion in the workplace, as outlined in our Diversity, Equality,
and Inclusion Policy.

Capability and Expertise

With years of experience in the industry, Tetra Corp has built a reputation for reliability,
professionalism, and excellence. Our team is highly trained and equipped with state-of-the-art
tools to handle cleaning projects of all sizes. We work closely with clients to understand their needs
and tailor our services to meet their specific requirements. Whether it's maintaining the cleanliness
of a commercial building or performing deep-clean services for industrial facilities, Tetra Corp
delivers results that exceed expectations.

Why Choose Us

e Experienced and Skilled Team: Our professionals are trained to the highest industry
standards, ensuring top-quality service.

¢ Innovative Cleaning Solutions: We utilize the latest cleaning technologies and methods to
achieve superior results efficiently.

e Commitment to Safety: We prioritize the health and safety of our employees and clients
through comprehensive WHS practices.

e Sustainable and Ethical Practices: We are committed to environmental sustainability and
upholding the highest ethical standards in all business operations.
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